A R. O'Nalll

Ferdd Motor Company

P. O. Box 1804

Dearhiom, Michigan 48121

Safety Recal 02336

May 2002

ME. John Sample
123 Main Sireet
Anywhare, USA 12345

Your Vehicls Tdentification Number (VIN): 12345678001234887

This naotice ls sant to you in accordance with the mquiremants of the National Traffic end Motor
Vehicle Safely Act.

Ford Motor Company has dacided that a defact, mmmmmmmuw sxists in
cartaln 1896 thraugh 19668 Windatar vehloles nﬂnhﬂyuuurmnﬁrmghuldhhlgh
corroslon States and Pravincas.

Ford Mctor Compeany apologizoa for this altuation and mumunmmn. with your
nasistance we will corract this condition.

What the issue s ... Tha right front brales fiuid line on your Windster may heve baen

- sasambied such that it is in contact with the dash panel inewtator
which Ineuiates the floor of your vehicis from haat producad by your
angine during oparation. Over time, this contact mery ramove the
comesion protection of the brake fne and, when combined with heat
from the calalvilc convarter and road salt uead in the winter, cause
the brales fluki line 1o comode. Thie corroelon, if severs, may causs
the bralee fiuld iine to [sak and reducs the braking performence of

- your Windatar,
What Ford Motor Ford Mator Company will inspeot your vehicle's right front brake fiuid
Company and your ine for leakage. cormosion and contact with the dash pans! insuiator.
dealerwilido.. - Dapending on the resuits of the inspacton, your daakst may raplace

tha braie fluid line, reposition tha braie fiuid line or take no axtion.
Yuurduhruﬂlmﬂnmmhnnhﬂuﬂlmmmm
requinai, snd tabor),

How long will K tele?  The time needed for this repair o lees than ene-helf day. However,
dua to aatvica achaduling requirements, your dealsr may nead your

vahiels for m longer paricd of lime.
What we are asking Cal your dessler without defay. |f you do not already have a
you to do ... sarviaing dealer, plaasa acoass www, daglercannaction.com far

dealer addreessas, mips, and driving Inetructions. Ask for a service
date for Gafaty Recall 02838,

When you bring your vehicio in, show tha dealer thix letter,
Howavar, [f you mispiace this lstter, your dealer will xiill do the wori,

fres of charge,
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if you have aiready
pald for this servics ...

i you have changed
address or sold the
vehicls ...

Or you may contect us
through the Intamet ...

Quality Care sarvics In
thare for you all yoar
fonyg.

QualityCan-

H you pald to hava this servica done bafors the date of this lettar,
Ford is offering a refund. To racelve the refund, plagss give your
paid original raceipt to your dealer. To avold delaya, do not sand
recalpte to Ford Motor Company,

Pleass flll out the enclosad prepald posteard and mall It o us 20 we
oan update our recards. If your have sold the vehidle, tha information
You provide on the postoard will be usad io notify the new ownar
about this Safety Recail,

If you have trﬁubln getting yeur vehicls repaired in & resscnable tims
and without charge, pleass cantact your dealership's Sarvice
Manager for asaistance. i you siill have concams, plesse contact
the Ford Motor Compény Customer Relationship Certer and one of
ur rapresantatives will ba happy to assiet you:

Gall (860) 438-7302

Office Houra (Eastem Time Zone)

Montay through Fridey: BAM - 11PM
Satwday: 8AM - 8PM

Hearing impatned call (B00) 232-2882. TDD for the hearing impeired.

W, OWTNICONIBCHON. COm . .

if you are aiil having trouble getting your vehicls repaired and
withaut charge, you may write the Admintrator, National I-Ilnhm
Traffic Safety Adminlsiration, 400 Seventh Strest 5. W,
Washingion, D. C. 20580 or ool the toll free Auto Safaly Hotine at
1-888-327-4238 ar 1-B00-424-6343.

Quallty Cam is the commitment of Ford Motor Company and [ts
dealershipe to provide you with a suparior sarvice and ownership
experianca. Whila we ragrad the inconvanisnca calead by thie
program, we stand commitiad with cur dealsrs to asalst you with al
of your automotive service neads. With our natiorsvide dedler
network, wa'na here to ansura you racelve Quallty Canre servios sn
thet your vehicle malntaine peak performanca throughout your
ownarship exparianos.

We prida oursalves on becoming tha world'a leading Cansumer Company providing automotive
products and services. Thank you for your attantion to this important mattar.

i

Director
Vahiole Satvice and Programs
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